
I want to test and improve 
by creating an overview of how I engage with my stakeholders

Awareness
How did this person hear about you? (E.G. PR, social
media, word of mouth) 
What relevant previous experience did he or she have?

Key Usage
What points of contact happened between you and this
person? 
What were the critical moments, such as especially good or
bad experiences?

Outcome
What was the feedback from this person? (eg. via social media
or word of mouth) 
Was there any follow up from your side?
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Experience Map
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